
MORJOT · YOUR JOURNAL, YOUR CONTROL

Help, guides & terms
Start small. Find an answer when you need it.

01 · START HERE

Your first entry

1. Open the app and sign in using Google or Apple.

2. Choose a transfer-slip photo, or add an entry yourself. On mobile, grant photo access

only as needed. On the web, select a file yourself.

3. Check the amount, date, recipient and income/expense direction. Reading can make

mistakes; correct anything that is wrong.

4. Choose a category, add an optional note and confirm the entry.

5. Open the summary to explore spending by category or period.

Photos and totals on the introduction website are fictional examples, not your account.

Changing a website demo never changes your journal.

02 · KEEP YOUR JOURNAL

Backup, offline use and a new phone

Entries sync under the same account. Check that sync has completed before signing out,

reinstalling or changing devices. Local entries and slip reading can work offline; sign-in,

sync and optional online features need a connection.

Slip-image backup is a separate choice in Settings. If it is off, images stay on the original

device and do not follow you to a new one. Before removing the app, keep any images you

still need and export a CSV copy of your entries.

Sign in to the same account on the new device. If the first phone uses Apple sign-in and the

new one is Android, first link Google in Settings on the original phone, then use that Google

account on Android.

The website language menu follows the system or your choice; app language is set

separately inside the app.
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03 · WHEN SOMETHING LOOKS WRONG

A few checks that help

The slip was read incorrectly −

Use a clear, uncropped original image. Check the amount, date and recipient, then edit the

entry before confirming it. MorJot reads an image; it does not verify with a bank that a

transfer occurred.

Entries or photos are missing on another device −

Check the sign-in account, connection and sync status on the original device. Image

backup must be enabled for images to follow you. Avoid reinstalling or clearing browser data

while investigating.

I need help with my account −

Send the app version, device model and steps to reproduce. Do not send passwords,

verification codes or full financial statements. If account inspection is necessary, you can

enable support access yourself in Settings → Feedback / Report a problem. It expires after 7

days and can be turned off early.

Export or delete your data

Export a CSV before removing data you may need. To delete the account, open the app →

Settings → Delete account and all data. Sessions and connections are revoked immediately;

restore within 30 days or choose immediate deletion. Full retention details and the

alternative email request are in Account deletion in the privacy policy.
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04 · TERMS OF USE

Using MorJot

Published 31 October 2026 · Applies to the MorJot website and app

What the service does

MorJot is a personal income and expense journal. It reads slip images and organizes entries;

it is not a bank, payment service, bank-transfer verification service or financial adviser.

Review your entries against the original evidence before relying on a total.

Your account and content

Use an account you control and enter only information you are entitled to use. Protect your

sign-in account and do not share credentials. A slip may contain another person's

information; use it only as necessary for your transactions. Do not attempt to access

someone else's account, bypass security or disrupt the service.

Availability and optional features

The service is currently in an open trial. No plan is sold on this website. Availability and

features may change as the app develops; the app will show relevant conditions before you

choose an optional service. Some features depend on your device, permissions and

connection. Keep an export and any original images you need.

Privacy and control

The privacy policy describes storage, providers, consent, support access and deletion.

Optional image backup and AI processing follow the consent controls shown in the app.

General trial users do not have access to team-only AI or connectors.

Website materials and changes

Website screenshots use fictional data to explain the app. MorJot's name, mascot and

artwork are product materials; viewing or downloading a guide does not grant permission to

rebrand or redistribute them. Material policy changes are dated and announced in the app.

Contact us about service or account problems using the address below. These terms do not

remove rights you have under applicable law.
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